
Covid-19 Health & Safety Protection
Protect Yourself, Staff And Customers

Your Are Now Viewing
Our Full Catalogue of
Covid-19 Health & 
Safety Signage
We are here for you.

905-575-7446
www.zingsigns.com



  Face Shield
Clear plexi 3mm thick face shields.
One size fits all.
Reduces impact for all workers and 

   clients from Covid-19.
Long lasting and shatter proof.
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What we offer

  Vinyl Banners
Durable but lightweight vinyl material, for 

    indoor or outdoor use.
Grommets every 2ft for hanging.
Easy for drivers to read for important 

   Covid-19 messages.

  Metal A-frames
Light A-Frame Double Sided Display.
Easily portable and folds flat for storage and transport.
For indoor and outdoor use, coroplast panels 

    are easy to insert for various Covid-19 graphics.
Black powder coated steel is highly durable 

    and will provide years of use.

  Decals
Can we placed on any flat service (windows,

    walls, doors, counters, etc).
Installation is fast and easy for anyone.
Constant reminder of Covid-19 safety.

  Floor Decals
Remind customers or staff to keep their distance 

   with easy-to-spot safety decals. 
High traffic durability for supermarkets, stores, 

   offices and industrial properties. 
Set at six feet apart to create personal space and 

   crowd-controlled surroundings. 
For indoor or outdoor sidewalk use.
Customizable with your company logo or text.
Available in glossy or non-slip lamination.

  Sneeze Guard
Clear plexi 3mm thick sneeze guards.
Easily installed in vehicles, counter tops or ceiling hung.
Reduces impact for drivers and passengers from Covid-19.
Bottom opening to exchange cash and credit/debit machine.
Long lasting and shatter proof.



COVID-19 METAL 
A-FRAMES VERTICAL
24”w x 36”h black metal aframe, 
coroplast inserts with graphics.

GENERAL COVID-19 COMPLIANT
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$159.95

OPTIONAL CUSTOMIZATION WITH COLOUR, SIZE OR COMPANY LOGO*

MANAGING MILD SYMPTOMS 
OF COVID-19

• Remove extra clothing and bedding.
• Drink lots of fluids, preferably water.
• Keep the room temperature around 20°C

• Acetaminophen (Tylenol®) is the preferred 
medication for reducing fever. 

• Alternatively, ibuprofen (Advil® or Motrin®) can 
be used. 

• Acetaminophen or ibuprofen can also help 
with headache, aches and pains, and sore 
throat. Carefully follow package instructions 
for dosing and note that children are dosed by 
weight, not age. 

Fever and dry cough are the most common symptoms of coronavirus disease and most 
people with mild symptoms will recover on their own. Fever and cough do not have to be 
treated and treating them will not shorten the illness, but there are some steps that may 
make you feel better while you recover.

• Try to avoid breathing in smoke, 
dust and pollution.

• Drink lots of fluids, preferably 
water. 

• Using a humidifier or taking a hot 
shower may be helpful.

• There is not a lot of proof that 
cough medicines work, and they 
should never be used in children 
under 6 years of age. 

• Pasteurized honey before bed may 
help calm a cough. Adults can 
take 1 tablespoon and children 
older than 1 year of age can have 
1/2 to 2 teaspoonfuls. Call your pharmacist if you 

have any questions about 
these medications.

FEVER
DRY 
COUGH

Seek medical care right away if your illness is worsening or you 
develop emergency warning signs. 

Emergency warning signs for COVID-19 include:
• Severe or increasing trouble breathing
• Chest pain

• Confusion
• Loss of consciousness

If you develop symptoms and think 
you may have been exposed to 
COVID-19 (recent travel, contact with 
an infected person), contact your local 
public health authority.

PUBLIC HEALTH 
AUTHORITY

COVID-19 is an illness caused by a coronavirus. Human coronaviruses are common and are typically associated 
with mild illnesses, similar to the common cold.

Symptoms of human coronaviruses may be very mild or more serious, such as:

Symptoms may take up to 14 days to appear after exposure to the virus.

Coronaviruses are most commonly spread from an infected person through:

 respiratory droplets when you cough or sneeze

 close personal contact, such as touching or shaking hands



These viruses are not known to spread through ventilation systems or through water.

The best way to prevent the spread of infections is to:

 wash your hands often with soap and water for at least 20 seconds;

 avoid touching your eyes, nose or mouth, especially with unwashed hands;

 avoid close contact with people who are sick;

 cough and sneeze into your sleeve and not your hands; and

 stay home if you are sick to avoid spreading illness to others.

COUGHFEVER DIFFICULTY BREATHING

KNOW THE FACTS

For more information on coronavirus:
1-833-784-4397
canada.ca/coronavirus
phac.info.aspc@ canada.ca

COVID-19
WHEN TO SEEK HELP
Most people will be able to manage mild symptoms of 
coronavirus disease at home without medical assistance. 

SEEK HELP IMMEDIATELY 
if you or a loved one with COVID-19 (suspected or confirmed) 
experience any of these symptoms:

BREATHING ISSUES
• Increasing trouble breathing
• Unable to catch a breath
• Pain on breathing
• Pressure in chest 
• Pain in chest 
• Blue lips, face or fingernails

ALERTNESS ISSUES

• Confusion
• Loss of consciousness

Call 911 
if you are seriously ill and need immediate
medical attention and inform the operator 
that you may have COVID-19.

FOR MORE INFORMATION ON CORONAVI RUS:

WHAT IT IS
COVID-19 is an illness caused by a coronavirus.

Human coronaviruses are common and are typically 
associated with mild illnesses, similar to the common cold.

DIFFICULTY BREATHINGFEVER COUGH

SYMPTOMS
Symptoms may be very mild or more serious. They may 
take up to 14 da ys to a ppear after exposure to the virus. 

Corona viruses are most commonly SPREAD from an 
infected person through:

respiratory droplets when you cough or 
sneeze

close personal contact, such as touching or 
shaking hands

touching something with the virus on it, then 
touching your eyes, nose or mouth before 
washing your hands

These viruses are not known to spread through ventilation 
systems or through water.

HOW IT IS SPREAD

1-833-784-4397 canada.ca/coronavirus phac.info.aspc@ canada.ca

If you have SYMPTOMS of COVID-19 - fever, cough, or 

stay home to avo id spreading it to others 

if you live with others, stay in a separate 
room or keep a 2-metre distance

call ahead before you visit a health care pr o-
fessional or call your local public health authority

tell them your symptoms and follow their 
instruction s

if you need immediate medical attention, call 
911 a nd tell them your symptoms.

IF YOU HAVE SYMPTOMS

PREVENTION
The best way to prevent the spread of infections is to:

wash your hands often with soap a nd water for 
at least 20 seconds

avoid touching your eyes, nose or mouth, espe-
cially with unwashed hands

avoid close contact with people who
are sick

when coughing or s neezing:

cover your mouth and nose with your arm 
or tissues to reduce the spread of germs

immediately dispose of a ny tissues you 
have used into the garbage as soon as possi-
ble a nd wash your hands afterwards

clean a nd disinfect frequently touched objects 
and surfaces, such as toys, electronic devices and 
doorknobs.

stay home if you are sick to avoid spreading 
illness to oth ers

ABOUT CORONAVIRUS
QUARANTINE

No access  for unauthorized persons

DO NOT
ENTER

IF DISPLAYING
SYMPTOMS

VISITOR ALERT!

HELP KEEP COVID-19
OUT OF OUR FACILITY

IF YOU ARE EXPERIENCING
FLU-LIKE SYMPTOMS SUCH AS

A FEVER, COUGHING,
AND SHORTNESS OF BREATH

PLEASE RESCHEDULE YOUR VISIT

DO NOT
VISIT TODAY

STOP
VISITOR

PRECAUTIONS

IF YOU OR SOMEONE YOU ARE WITH:

PLEASE INFORM FRONT DESK
PERSONNEL RIGHT AWAY

• HAS A FEVER, COUGH, OR SHORTNESS
   OF BREATH

• KNOWN EXPOSURE TO SOMEONE
   DIAGNOSED WITH COVID-19

• HAS TRAVELED INTERNATIONALLY
   IN THE LAST 14 DAYS

STOP

NOTICE

Practice Physical
Distancing

6ft TO KEEP 6 FOOT
DISTANCE

OUT OF
SERVICE

6ft

NOTICE

MASKS REQUIRED
BEYOND THIS POINT

STOP COVID-19
IN ITS TRACKS

SAFETY FIRST

PUT ON A MASK!

STOP
COVID-19

COVER YOUR COUGH

OR

Wash Your Hands

Stop the spread of germs!

Use a tissue to cover your
mouth and nose when
you cough or sneeze

Throw your tissue in
the waste basket

Cover your cough or
sneeze with your
inner elbow, 
not your hands

After coughing or sneezing,
wash for 20 seconds with
soap and warm water or
clean with hand sanitizer

UNTIL FURTHER NOTICE,
THIS FACILITY IS A

HANDSHAKE-FREE ZONE.

PLEASE BE CONSIDERATE
OF OTHERS AND BE SURE

TO WASH YOUR HANDS
REGULARLY.

Please wait to be
called forward.

Prescription waiting times are
longer than usual.

Thank you for your patience.
Help us Help you - we are here for you

Please consider leaving your prescription &

coming back later

STOP

ALWAYS USE A TISSUE TO COVER YOUR COUGHS AND SNEEZES

SPREAD THE DISEASES

A B C D E F

G H I J K L

Q RM N O P
Symptoms of Coronavirus (COVID-19)

If you have COVID-19, 
you may have mild (or no 
symptoms) to severe illness.  

medical provider for any other symptoms that 
are severe or concerning.

Seek medical attention 
immediately if you or someone 
you love has emergency 
warning signs, including:

• Trouble breathing

• Persistent pain or pressure 
in the chest

• New confusion or not able to 
be woken

• Bluish lips or face
*Symptoms may 
appear 2-14 days 
after exposure. 

Fever

Cough

Shortness  
of breath

Symptoms can appear  
2-14 days after you are 
exposed to the virus that 
causes COVID-19.

Your symptoms can include the following:

Stop the Spread of Germs

Stay home when you are sick,
except to get medical care.

Wash your hands often with soap 
and water for at least 20 seconds.

Cover your cough or sneeze with a tissue, 
then throw the tissue 
in the trash.
 

Clean and disinfect frequently 
touched objects and surfaces.

Avoid touching your 
eyes, nose, and mouth. 

Avoid close contact with people who are sick. 

When in public, wear a cloth 
face covering over your 
nose and mouth.

Help prevent the spread of respiratory diseases like COVID-19.



OPTIONAL CUSTOMIZATION WITH COLOUR, SIZE OR COMPANY LOGO*

AVOID CLOSE CONTACT WASH YOUR HANDS OFTEN STAY AT HOME

COVER COUGHS AND SNEEZES WEAR A FACE MASK IF
YOU ARE SICK

CLEAN AND DISINFECT

DON’T  SPREAD GERMS

PREVENT THE
SPREAD OF GERMS

W XS

Y Z

T U V
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DO
THE
FIVE
1. HANDS WASH THEM OFTEN

2.  ELBOW COUGH INTO IT

3.  FACE DON’T TOUCH IT

4.  SPACE KEEP SAFE DISTANCE

5.  HOME STAY IF YOU CAN

#SAVEALIFE

PLEASE READ PRIOR 
TO ENTERING FACILITY

IN RESPONSE TO COVID-19, ADDITIONAL STEPS HAVE BEEN TAKEN 
TO FURTHER ENHANCE YOUR SAFETY AND THE SAFETY OF OUR  STAFF. 
ONLY INDIVIDUALS BEING TREATED ARE ALLOWED TO ENTER THE 
FACILITY. ACCOMPANYING PERSONS ARE NOT PERMITTED TO ENTER, 
WITH THE EXCEPTION OF CAREGIVERS.  DELIVERY PERSONNEL ARE TO 
CONTACT THE FACILITY STAFF PRIOR TO ENTERING.

Please review the following questions to confirm your fitness to
enter the facility.

Do you currently have any of the following symptoms?
 
·  Severe Cough
·  Significant Nasal congestion or Runny nose
·  Fever > 38 Degrees C
·  Headache
·  Muscle pains
·  Shortness of breath
·  Reduced or lost sense of smell
·  Have you come into contact with anyone that has any of the above 
    symptoms in the last two weeks?
·  Have you come into contact with anyone suspected of having Covid-19 
    in the last 2 weeks?
·  Have you come into contact with anyone diagnosed with COVID-19 in 
    the past 2 weeks?

IF YOU HAVE ANSWERED YES TO ANY OF THE ABOVE QUESTIONS, 
DO NOT ENTER THE FACILITY. CALL OUR MAIN TELEPHONE NUMBER 
AND YOU WILL BE GIVEN THE APPROPRIATE DIRECTION.
 
Individuals are allowed to enter the facility only after 
they have reviewed and satisfied the screening criteria.

STOP



HAND WASHING COVID-19 COMPLIANT

CURBSIDE

CLOSED

A B C D E

A B C D E

A B C D

CLOSED
We are following

government
regulations to

prevent the spread
of Covid-19. We will

see you when we
reopen!

FOR MORE INFORMATION ON CORONAVI RUS:
1-833-784-4397 canada.ca/coronavirus phac.info.aspc@ canada.ca

CLEAN HANDS SAVE LIVES

DID YOU WASH
YOUR HANDS?
WASH YOUR HANDS WITH SOAP

AND WATER FOR AT LEAST
20 SECONDS TO REDUCE THE

SPREAD OF INFECTIOUS DISEASE

STOP

REMAIN IN YOUR CAR.
CALL WHEN YOU ARRIVE

CURBSIDE
PICKUP

THE GERMS
STOP HERE

HELP PREVENT
THE SPREAD OF

COVID-19

DO NOT
ENTER

OUT OF SERVICE
DUE TO COVID-19

KEEP
CALM

AND

WASH
YOUR

HANDS

WE ARE
OPEN!

AVAILABLE FOR
CARRY-OUT,

DELIVERIES &
CURBSIDE PICKUP

COMPANY
LOGO

10 MIN
PARKING ONLY

CURBSIDE
SERVICE

ONLY

COMPANY
LOGO

REMAIN IN YOUR CAR,
WE’LL COME TO YOU!

CURBSIDE
PICKUP
CALL

000-000-0000

IMPORTANT
MESSAGE TO
ALL VISITORS
IN ORDER TO STOP THE SPREAD OF
COVID-19, THIS BUILDING WILL BE

CLOSED
TO THE PUBLIC
UNTIL FURTHER NOTICE.

20

FRIENDLY
REMINDER

Wash your hands
for at least 20

seconds

PICKUP
LOCATION

WASH
YOUR
HANDS

DON’T SPREAD GERMS
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GENERAL COVID-19 COMPLIANT
A B C

D E F

G H I

$89.95COVID-19 METAL
A-FRAMES HORIZONTAL
24”w x 18”h black metal aframe,
coroplast inserts with graphics.
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WASH YOUR
HANDS OFTEN
Wash your hands with soap
and water for at least
20 seconds or use an
alcohol-based hand sanitizer

AVOID TOUCHING
YOUR FACE
Avoid touching your eyes,
nose and mouth with
unwashed hands.
Avoid close contact with
people who are sick.

COVER YOUR
COUGH & SNEEZE
Cover your mouth and nose
with a tissue or your sleeve
when coughing. Do not
sneeze or cough into your 
hands.

STAY HOME
If you are sick, stay home.
Clean and disinfect
frequently touched objects
and surfaces.

PREVENT THE SPREAD
OF COVID-19 PHYSICAL

DISTANCING

To support public health,
please maintain a

minimum distance of 6 ft/2 m

COVID-19
ASSESSMENT

CENTRE

COVID-19
ASSESSMENT

CENTRE PLEASE: For the safety of all
DO NOT ENTER
if you have any

cough or flu like symptoms

NEED TO VISIT THE PHARMACY?

Call your pharmacist first
If you have COVID-19 symptoms:

Help us control the spread
of viruses by not coming
into the pharmacy

Your pharmacist is happy
to help you by phone

FEVER COUGH DIFFICULTY
BREATHING

DO
THE
FIVE

1. HANDS WASH THEM OFTEN

2.  ELBOW COUGH INTO IT

3.  FACE DON’T TOUCH IT

4.  SPACE KEEP SAFE DISTANCE

5.  HOME STAY IF YOU CAN#S
AV

EA
LIF

E

OPTIONAL CUSTOMIZATION WITH COLOUR, SIZE OR COMPANY LOGO*



J K L

M N O

P Q R
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LET’S STAY SAFEEMERGENCY

Cov id-19
Outbreak

COV I D -1 9
H E A LT H  A L E R T

We care deeply about the safety of
our patients and visitors. If you are
feeling ill, or you are under 16 years
of age, we ask that you do not visit

the hospital at this time.

OPTIONAL CUSTOMIZATION WITH COLOUR, SIZE OR COMPANY LOGO*
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D

B
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C

HAND WASHING COVID-19 COMPLIANT

CLOSED CURBSIDE
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USE SOAP, WASH HANDS FOR AT LEAST
20 SECONDS, AND SCRUB ALL SURFACES

RINSE HANDS UNDER WARM RUNNING WATER

DRY HANDS WITH DISPOSABLE PAPER TOWELS

USE PAPER TOWELS TO TURN OFF FAUCET
AND OPEN DOOR

CLEAN HANDS ARE
EVERYONE’S RESPONSIBILITY

IF YOU DO NOT HAVE ACCESS TO SOAP AND WATER
USE A HAND SANITIZER INSTEAD

1
2
3
4

NOTICE
WE’RE PRACTICING

PHYSICAL DISTANCING

CLOSED TEMPORARILY

CURBSIDE
PICKUP HERE

S T O P  T H E  S P R E A D

W A S H  Y O U R
H A N D S

P L E A S E

WASH
YOUR
HANDS

F R I E N D L Y
R E M I N D E R
REMEMBER TO WASH YOUR HANDS

FOR AT LEAST 20 SECOND

OPTIONAL CUSTOMIZATION WITH COLOUR, SIZE OR COMPANY LOGO*



A A

CLOSED CURBSIDE

A B C

D E F

GENERAL COVID-19 COMPLIANT

$49.00COVID-19 BANNER
48”w x 24”h white banner
with grommets for hanging.
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OPTIONAL CUSTOMIZATION WITH COLOUR, SIZE OR COMPANY LOGO*

PHYSICAL
DISTANCING

To support public health,
please maintain a

minimum distance of 6 ft/2 m

NOTICE
WE’RE PRACTICING

PHYSICAL DISTANCING
CLOSED TEMPORARILY

CURBSIDE
PICKUP HERE

C OV I D - 1 9
A S S E S S M E N T

C E N T R E

C OV I D - 1 9
A S S E S S M E N T

C E N T R E

PLEASE: For the safety of all
DO NOT ENTER
if you have any

cough or flu like symptoms

EMERGENCY

Cov id-19
Outbreak

LET’S STAY SAFE



$69.50
COVID-19 VINYL HANGING 
SNEEZE GUARD
48”w x 36”h clear PET clear vinyl 
suspending from ceiling with wire cables.
Company logo included.

$159.50

With custom
logo $15.95

COVID-19 TABLE TOP
SNEEZE GUARD
32”w x 24”h clear plexi installed or
placed on top of counter surface.
Company logo included.

$59.95
COVID-19 VINYL SNEEZE GUARD
48”w x 36”h clear PET clear vinyl
mounted to built wooded frame.
Company logo included.

$79.50

COVID-19 RIDESHARE/DELIVERY
SNEEZE GUARD
28”w x 15”h clear plexi installed onto
back of driver & passenger seats.
Company logo included.

$12.95COVID-19 FACE SHIELD
Adjustable clear plexi face shields.
Company logo included.

CONTACT US FOR CUSTOM PLEXI SIZES
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GENERAL COVID-19 COMPLIANT
A B C D

E F G H

I J K L

M N O P

$9.95COVID-19 FLOOR DECALS
12” digitally printed decals.
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NON SLIP $12.95*
CARPET $12.85* SO

CI
AL

 DISTANCING | STAND HEREProvided by:905-575-7446
WWW.ZINGSIGNS.COM

PH
YS

IC
AL

 D
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Provided by:

905-575-7446
WWW.ZINGSIGNS.COM
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IC
AL D

ISTANCING IN EFFECT

Provided by:

905-575-7446
WWW.ZINGSIGNS.COM

PLEASE STAND 6FT APART

STOP
TEMPERATURE
CHECK STATION

SH
OP SMART

Stay 6ft apart

SOCIAL DISTANCING

MAXIMUM

P E R S O N S
2

IN ELEVATORS

SINGLE FILE

PLEASE

Please
STAY IN YOUR CAR

SOMEONE WILL ASSIST
YOU SHORTLY

WAIT HERE

PLEASE STAY
6’

APART

PLEASE STAY
6’

APART

SOCIAL DISTANCING IN EFFECT

SOCIAL DISTANCING IN EFFECT

social
distance

OPTIONAL CUSTOMIZATION WITH COLOUR, SIZE OR COMPANY LOGO*

ST

OP THE VIRUS

SELF QUARANTIN
E

FLATTEN THE CURVE

PH
YS

IC
AL

 D

ISTANCING | STAND HERE

Provided by:

905-575-7446
WWW.ZINGSIGNS.COM
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Q R

A B C D

E F G H

A B C

HAND WASHING COVID-19 COMPLIANT

AISLE COVID-19 COMPLIANT

STOP
DID YOU WASH
YOUR HANDS?

STOP THE SPREAD

STOP
WRONG WAY
PLEASE ENTER
AT OPPOSITE SIDE

ONE WAY
ONLY

SOCIAL DISTANCING SOCIAL DISTANCING TR
AF

FIC FLOW THIS W
AY

CA
SH OUT THIS WAY TR

AFFIC FLOW

O

NE WAY AISLE

ONE WAY

SINGLE FILE

PLEASE

6ft / 2m

BE SMART

Provided by:

905-575-7446
WWW.ZINGSIGNS.COM

STAND 6FT APART



F

A B

C D

E

$15.95COVID-19 FLOOR DECALS
4”h x 24”w digitally printed decals.

NON SLIP $18.95*

12
PAGE NUMBER

Covid-19 Health & Safety

905-575-7446 www.zingsigns.com Exterior or Interior

Decals and Signage
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PHYSICAL DISTANCING
MINIMUM DISTANCE OF 6FT/2M

PLEASE STAND HERE
PLEASE STAND

BEHIND THIS LINE
6FT / 2M

PLEASE STAND
6 FEET APART

DO NOT ENTER



GENERAL COVID-19 COMPLIANT
A B C D E F

G H I J K L

Q RM N O P

16”w x 24”h $20.95

$15.95
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WINDOW / WALL DECALS
12”w x 18”h digital vinyl graphic.

MANAGING MILD SYMPTOMS 
OF COVID-19

• Remove extra clothing and bedding.
• Drink lots of fluids, preferably water.
• Keep the room temperature around 20°C

• Acetaminophen (Tylenol®) is the preferred 
medication for reducing fever. 

• Alternatively, ibuprofen (Advil® or Motrin®) can 
be used. 

• Acetaminophen or ibuprofen can also help 
with headache, aches and pains, and sore 
throat. Carefully follow package instructions 
for dosing and note that children are dosed by 
weight, not age. 

Fever and dry cough are the most common symptoms of coronavirus disease and most 
people with mild symptoms will recover on their own. Fever and cough do not have to be 
treated and treating them will not shorten the illness, but there are some steps that may 
make you feel better while you recover.

• Try to avoid breathing in smoke, 
dust and pollution.

• Drink lots of fluids, preferably 
water. 

• Using a humidifier or taking a hot 
shower may be helpful.

• There is not a lot of proof that 
cough medicines work, and they 
should never be used in children 
under 6 years of age. 

• Pasteurized honey before bed may 
help calm a cough. Adults can 
take 1 tablespoon and children 
older than 1 year of age can have 
1/2 to 2 teaspoonfuls. Call your pharmacist if you 

have any questions about 
these medications.

FEVER
DRY 
COUGH

Seek medical care right away if your illness is worsening or you 
develop emergency warning signs. 

Emergency warning signs for COVID-19 include:
• Severe or increasing trouble breathing
• Chest pain

• Confusion
• Loss of consciousness

If you develop symptoms and think 
you may have been exposed to 
COVID-19 (recent travel, contact with 
an infected person), contact your local 
public health authority.

PUBLIC HEALTH 
AUTHORITY

COVID-19 is an illness caused by a coronavirus. Human coronaviruses are common and are typically associated 
with mild illnesses, similar to the common cold.

Symptoms of human coronaviruses may be very mild or more serious, such as:

Symptoms may take up to 14 days to appear after exposure to the virus.

Coronaviruses are most commonly spread from an infected person through:

 respiratory droplets when you cough or sneeze

 close personal contact, such as touching or shaking hands



These viruses are not known to spread through ventilation systems or through water.

The best way to prevent the spread of infections is to:

 wash your hands often with soap and water for at least 20 seconds;

 avoid touching your eyes, nose or mouth, especially with unwashed hands;

 avoid close contact with people who are sick;

 cough and sneeze into your sleeve and not your hands; and

 stay home if you are sick to avoid spreading illness to others.

COUGHFEVER DIFFICULTY BREATHING

KNOW THE FACTS

For more information on coronavirus:
1-833-784-4397
canada.ca/coronavirus
phac.info.aspc@ canada.ca

COVID-19 
WHEN TO SEEK HELP
Most people will be able to manage mild symptoms of 
coronavirus disease at home without medical assistance. 

SEEK HELP IMMEDIATELY 
if you or a loved one with COVID-19 (suspected or confirmed) 
experience any of these symptoms:

BREATHING ISSUES
• Increasing trouble breathing
• Unable to catch a breath
• Pain on breathing
• Pressure in chest 
• Pain in chest 
• Blue lips, face or fingernails

ALERTNESS ISSUES

• Confusion
• Loss of consciousness

Call 911 
if you are seriously ill and need immediate
medical attention and inform the operator 
that you may have COVID-19.

FOR MORE INFORMATION ON CORONAVI RUS:

WHAT IT IS
COVID-19 is an illness caused by a coronavirus.

Human coronaviruses are common and are typically 
associated with mild illnesses, similar to the common cold.

DIFFICULTY BREATHINGFEVER COUGH

SYMPTOMS
Symptoms may be very mild or more serious. They may 
take up to 14 da ys to a ppear after exposure to the virus. 

Corona viruses are most commonly SPREAD from an 
infected person through:

respiratory droplets when you cough or 
sneeze

close personal contact, such as touching or 
shaking hands

touching something with the virus on it, then 
touching your eyes, nose or mouth before 
washing your hands

These viruses are not known to spread through ventilation 
systems or through water.

HOW IT IS SPREAD

1-833-784-4397 canada.ca/coronavirus phac.info.aspc@ canada.ca

If you have SYMPTOMS of COVID-19 - fever, cough, or 

stay home to avo id sprea ding it to others 

if you live with others, stay in a separate 
room or keep a 2-metre distance

call ahea d before you visit a health care pr o-
fessional or call your local public health authority

tell them your symptoms and follow their 
instruction s

if you need immediate medical attention, call 
911 a nd tell them your symptoms.

IF YOU HAVE SYMPTOMS

PREVENTION
The best way to prevent the spread of infections is to:

wash your hands often with soap a nd water for 
at least 20 seconds

avoid touching your eyes, nose or mouth, espe-
cially with unwashed hands

avoid close contact with people who
are sick

when coughing or s neezing:

cover your mouth and nose with your arm 
or tissues to reduce the sprea d of germs

immediately dispose of a ny tissues you 
have used into the garbage as soon as possi-
ble a nd wash your hands afterwards

clean a nd disinfect frequently touched objects 
and surfaces, such as toys, electronic devices and 
doorknobs.

stay home if you are sick to avoid spreading 
illness to oth ers

ABOUT CORONAVIRUS
QUARANTINE

No access  for unauthorized persons

DO NOT
ENTER

IF DISPLAYING
SYMPTOMS

VISITOR ALERT!

HELP KEEP COVID-19
OUT OF OUR FACILITY

IF YOU ARE EXPERIENCING
FLU-LIKE SYMPTOMS SUCH AS

A FEVER, COUGHING,
AND SHORTNESS OF BREATH

PLEASE RESCHEDULE YOUR VISIT

DO NOT
VISIT TODAY

STOP
VISITOR

PRECAUTIONS

IF YOU OR SOMEONE YOU ARE WITH:

PLEASE INFORM FRONT DESK
PERSONNEL RIGHT AWAY

• HAS A FEVER, COUGH, OR SHORTNESS
   OF BREATH

• KNOWN EXPOSURE TO SOMEONE
   DIAGNOSED WITH COVID-19

• HAS TRAVELED INTERNATIONALLY
   IN THE LAST 14 DAYS

STOP

NOTICE

Practice Physical
Distancing

6ft TO KEEP 6 FOOT
DISTANCE

OUT OF
SERVICE

6ft

NOTICE

MASKS REQUIRED
BEYOND THIS POINT

STOP COVID-19
IN ITS TRACKS

SAFETY FIRST

PUT ON A MASK!

STOP
COVID-19

COVER YOUR COUGH

OR

Wash Your Hands

Stop the spread of germs!

Use a tissue to cover your
mouth and nose when
you cough or sneeze

Throw your tissue in
the waste basket

Cover your cough or
sneeze with your
inner elbow, 
not your hands

After coughing or sneezing,
wash for 20 seconds with
soap and warm water or
clean with hand sanitizer

UNTIL FURTHER NOTICE,
THIS FACILITY IS A

HANDSHAKE-FREE ZONE.

PLEASE BE CONSIDERATE
OF OTHERS AND BE SURE

TO WASH YOUR HANDS
REGULARLY.

Symptoms of Coronavirus (COVID-19)

If you have COVID-19, 
you may have mild (or no 
symptoms) to severe illness.  

medical provider for any other symptoms that 
are severe or concerning.

Seek medical attention 
immediately if you or someone 
you love has emergency 
warning signs, including:

• Trouble breathing

• Persistent pain or pressure 
in the chest

• New confusion or not able to 
be woken

• Bluish lips or face
*Symptoms may 
appear 2-14 days 
after exposure. 

Fever

Cough

Shortness  
of breath

Symptoms can appear  
2-14 days after you are 
exposed to the virus that 
causes COVID-19.

Your symptoms can include the following:

Stop the Spread of Germs

Stay home when you are sick,
except to get medical care.

Wash your hands often with soap 
and water for at least 20 seconds.

Cover your cough or sneeze with a tissue, 
then throw the tissue 
in the trash.
 

Clean and disinfect frequently 
touched objects and surfaces.

Avoid touching your 
eyes, nose, and mouth. 

Avoid close contact with people who are sick. 

When in public, wear a cloth 
face covering over your 
nose and mouth.

Help prevent the spread of respiratory diseases like COVID-19.



Please wait to be
called forward.

Prescription waiting times are
longer than usual.

Thank you for your patience.
Help us Help you - we are here for you

Please consider leaving your prescription &

coming back later

STOP

ALWAYS USE A TISSUE TO COVER YOUR COUGHS AND SNEEZES

SPREAD THE DISEASES

AVOID CLOSE CONTACT WASH YOUR HANDS OFTEN STAY AT HOME

COVER COUGHS AND SNEEZES WEAR A FACE MASK IF
YOU ARE SICK

CLEAN AND DISINFECT

DON’T  SPREAD GERMS

PREVENT THE
SPREAD OF GERMS

S T U V W
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DO
THE
FIVE
1. HANDS WASH THEM OFTEN

2.  ELBOW COUGH INTO IT

3.  FACE DON’T TOUCH IT

4.  SPACE KEEP SAFE DISTANCE

5.  HOME STAY IF YOU CAN

#SAVEALIFE

WASH YOUR
HANDS OFTEN
Wash your hands with soap
and water for at least
20 seconds or use an
alcohol-based hand sanitizer

AVOID TOUCHING
YOUR FACE
Avoid touching your eyes,
nose and mouth with
unwashed hands.
Avoid close contact with
people who are sick.

COVER YOUR
COUGH & SNEEZE
Cover your mouth and nose
with a tissue or your sleeve
when coughing. Do not
sneeze or cough into your 
hands.

STAY HOME
If you are sick, stay home.
Clean and disinfect
frequently touched objects
and surfaces.

PREVENT THE SPREAD
OF COVID-19 PHYSICAL

DISTANCING

To support public health,
please maintain a

minimum distance of 6 ft/2 m

COVID-19
ASSESSMENT

CENTRE

COVID-19
ASSESSMENT

CENTRE

PLEASE: For the safety of all
DO NOT ENTER
if you have any

cough or flu like symptoms

EMERGENCY

Cov id-19
Outbreak

DO
THE
FIVE

1. HANDS WASH THEM OFTEN

2.  ELBOW COUGH INTO IT

3.  FACE DON’T TOUCH IT

4.  SPACE KEEP SAFE DISTANCE

5.  HOME STAY IF YOU CAN#S
AV

EA
LIF

E

PLEASE READ PRIOR 
TO ENTERING FACILITY

IN RESPONSE TO COVID-19, ADDITIONAL STEPS HAVE BEEN TAKEN 
TO FURTHER ENHANCE YOUR SAFETY AND THE SAFETY OF OUR  STAFF. 
ONLY INDIVIDUALS BEING TREATED ARE ALLOWED TO ENTER THE 
FACILITY. ACCOMPANYING PERSONS ARE NOT PERMITTED TO ENTER, 
WITH THE EXCEPTION OF CAREGIVERS.  DELIVERY PERSONNEL ARE TO 
CONTACT THE FACILITY STAFF PRIOR TO ENTERING.

Please review the following questions to confirm your fitness to
enter the facility.

Do you currently have any of the following symptoms?
 
·  Severe Cough
·  Significant Nasal congestion or Runny nose
·  Fever > 38 Degrees C
·  Headache
·  Muscle pains
·  Shortness of breath
·  Reduced or lost sense of smell
·  Have you come into contact with anyone that has any of the above 
    symptoms in the last two weeks?
·  Have you come into contact with anyone suspected of having Covid-19 
    in the last 2 weeks?
·  Have you come into contact with anyone diagnosed with COVID-19 in 
    the past 2 weeks?

IF YOU HAVE ANSWERED YES TO ANY OF THE ABOVE QUESTIONS, 
DO NOT ENTER THE FACILITY. CALL OUR MAIN TELEPHONE NUMBER 
AND YOU WILL BE GIVEN THE APPROPRIATE DIRECTION.
 
Individuals are allowed to enter the facility only after 
they have reviewed and satisfied the screening criteria.

STOP

F O R  Y O U R  S A F E T Y
W H A T  W E  A S K  O F  Y O U

T O G E T H E R  W E  C A N  K E E P
E A C H  O T H E R  S A F E

P L E A S E  W A I T  O U T S I D E C O N T A C T  U S
F O R  A C C E S S

1  G U E S T  A T  A  T I M E P L E A S E  P H Y S I C A L  D I S T A N C E
F R O M  O T H E R  G U E S T S

W E A R  A  P R O T E C T I V E  M A S K P L E A S E  S A N I T I Z E

N O W  O P E N

P L E A S E  P H Y S I C A L  D I S T A N C E
F R O M  O T H E R  G U E S T S

W E A R  A  P R O T E C T I V E  M A S K P L E A S E  S A N I T I Z E

M O N D A Y -  F R I D A Y
9 A M - 4 P M

S A T U R D A Y  &  S U N D A Y
C L O S E D

F O R  I N Q U I R I E S
9 0 5 - 8 4 4 - 8 9 1 1

S O R R Y ,  N O  C A S H
A T  T H I S  L O C A T I O N

4

FACE
MASKS
REQUIRED

PRIOR TO ENTRY
THANK YOU FOR HELPING

KEEP THE COMMUNITY SAFE!

MASKS REQUIRED
I f  you enter the store wi thout a mask,

you wi l l  be asked to leave.
Thank you for helping Slow the Spread of  Covid-19!

6 7
NEED TO VISIT THE PHARMACY?

Call your pharmacist first
If you have COVID-19 symptoms:

Help us control the spread
of viruses by not coming
into the pharmacy

Your pharmacist is happy
to help you by phone

FEVER COUGH DIFFICULTY
BREATHING

P R O P E R  P P E
R E Q U I R E D  B E Y O N D

T H I S  P O I N T

N O T I C E !
8



17 18 19 20

F O R  Y O U R  S A F E T Y
K E E P  6 F T/ 2 M  A P A R T

N O T I C E !
6’

P P E
S U P P L I E S  S TAT I O N

N O T I C E !

LET’S STAY SAFE

COV I D -1 9
H E A LT H  A L E R T

We care deeply about the safety of
our patients and visitors. If you are
feeling ill, or you are under 16 years
of age, we ask that you do not visit

the hospital at this time.

21

25 26

22 23 24

29 30

33

31 32

27 28
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S A N I T A R Y
S E R V I C E

P L E A S E  F O L L O W  A L L  P O S T E D  P U B L I C
S A F E T Y  G U I D E L I N E S

Please...

W E A R  A  M A S K

Please...

D O  N O T  E N T E R  T H E  S H O P  I F  Y O U
A R E  E X P E R I E N C I N G  S I G N S

O F  A N  I L L N E S S

Please...

U S E  T O U C H L E S S  P A Y M E N T
I F  P O S S I B L E

Please...

R E S P E C T  T H E  S O C I A L
D I S T A N C I N G  R U L E S



K

O

L M

A B C D E
HAND WASHING COVID-19 COMPLIANT

CLEAN HANDS SAVE LIVES

DID YOU WASH
YOUR HANDS?
WASH YOUR HANDS WITH SOAP

AND WATER FOR AT LEAST
20 SECONDS TO REDUCE THE

SPREAD OF INFECTIOUS DISEASE

STOP
THE GERMS
STOP HERE

HELP PREVENT
THE SPREAD OF

COVID-19

KEEP
CALM

AND

WASH
YOUR

HANDS

20

FRIENDLY
REMINDER

Wash your hands
for at least 20

seconds

WASH
YOUR
HANDS

DON’T SPREAD GERMS

F

H A N D  W A S H I N G

STOP THE SPREAD OF GERMS
ALWAYS WASH YOUR HANDS

   A F T E R  Y O U :
• S N E E Z E ,  C O U G H  O R  B L O W  Y O U R  N O S E
• U S E  T H E  W A S H R O O M
• H A N D L E  G A R B A G E
• G O  O U T D O O R S

   B E F O R E  A N D  A F T E R  Y O U :
• P R E P A R E  O R  E A T  F O O D
• T O U C H  A  P E T  O R  O P E N  S O R E

1 .  W E T  H A N D S 2 .  A P P L Y  S O A P

3 .  L A T H E R  F O R  2 0  S E C O N D S
   R U B  B E T W E E N  F I N G E R S ,
   B A C K  O F  H A N D S ,
   F I N G E R T I P S ,  U N D E R  N A I L S .

4 .  R I N S E  W E L L  U N D E R
  R U N N I N G  W A T E R .

5 .  D R Y  H A N D S  W E L L  W I T H
  P A P E R  T O W E L S  O R  H O T  A I R
  B L O W E R .

6 .  T U R N  T A P S  O F F  W I T H
  P A P E R  T O W E L ,  I F  
  A V A I L A B L E .

USE SOAP, WASH HANDS FOR AT LEAST
20 SECONDS, AND SCRUB ALL SURFACES

RINSE HANDS UNDER WARM RUNNING WATER

DRY HANDS WITH DISPOSABLE PAPER TOWELS

USE PAPER TOWELS TO TURN OFF FAUCET
AND OPEN DOOR

CLEAN HANDS ARE
EVERYONE’S RESPONSIBILITY

IF YOU DO NOT HAVE ACCESS TO SOAP AND WATER
USE A HAND SANITIZER INSTEAD

1
2
3
4

S T O P  T H E  S P R E A D

W A S H  Y O U R
H A N D S

P L E A S E WASH
YOUR
HANDS

F R I E N D L Y
R E M I N D E R
REMEMBER TO WASH YOUR HANDS

FOR AT LEAST 20 SECOND

G

P L E A S E  M A K E  S U R E  T O

S A N I T I Z E  /  W A S H
Y O U R
H A N D S !

N

H I J

OPTIONAL CUSTOMIZATION WITH COLOUR, SIZE OR COMPANY LOGO*

16
PAGE NUMBER

Covid-19 Health & Safety

905-575-7446 www.zingsigns.com Exterior or Interior

Decals and Signage

Please...

S A N I T I Z E  Y O U R  H A N D S



$15.95WINDOW / WALL ARROWS
4”h x 24”w digitally printed decals.

REMAIN IN YOUR CAR.
CALL WHEN YOU ARRIVE

CURBSIDE
PICKUP

WE ARE
OPEN!

AVAILABLE FOR
CARRY-OUT,

DELIVERIES &
CURBSIDE PICKUP

COMPANY
LOGO

10 MIN
PARKING ONLY

CURBSIDE
SERVICE

ONLY

COMPANY
LOGO

REMAIN IN YOUR CAR,
WE’LL COME TO YOU!

CURBSIDE
PICKUP
CALL

000-000-0000

PICKUP
LOCATION

CURBSIDE
PICKUP HERE

A B C D E

A

A

PLEASE USE THE OTHER DOOR

B

B C D E

F

CURBSIDE

CLOSED

OPTIONAL CUSTOMIZATION WITH COLOUR, SIZE OR COMPANY LOGO*

CLOSED
We are following

government
regulations to

prevent the spread
of Covid-19. We will

see you when we
reopen!

FOR MORE INFORMATION ON CORONAVI RUS:
1-833-784-4397 canada.ca/coronavirus phac.info.aspc@ canada.ca

DO NOT
ENTER

OUT OF SERVICE
DUE TO COVID-19

IMPORTANT
MESSAGE TO
ALL VISITORS
IN ORDER TO STOP THE SPREAD OF
COVID-19, THIS BUILDING WILL BE

CLOSED
TO THE PUBLIC
UNTIL FURTHER NOTICE.

NOTICE
WE’RE PRACTICING

PHYSICAL DISTANCING

CLOSED TEMPORARILY
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HAND WASHING COVID-19 COMPLIANT

STOP
DID YOU WASH
YOUR HANDS?

STOP
TEMPERATURE
CHECK STATION

SH
OP SMART

Stay 6ft apart

SOCIAL DISTANCING

MAXIMUM

P E R S O N S
2

IN ELEVATORS

SINGLE FILE

PLEASE

Please
STAY IN YOUR CAR

SOMEONE WILL ASSIST
YOU SHORTLY

social
distance

ST

OP THE VIRUS

SELF QUARANTIN
E

FLATTEN THE CURVE

Flatten
      the
       Curve

GENERAL COVID-19 COMPLIANT
A B C

A B C

D E

F

K L

G H I J

N O

$3.95

OPTIONAL CUSTOMIZATION WITH COLOUR, SIZE OR COMPANY LOGO*

SMALL DECALS
4” digital vinyl graphic.
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Flatten      the       Curve

Please
SIT HERE

M

DO NOT
SIT HERE

SORRY
Table closed

for your health
and safety

SANITIZED
HOURLY



A B C D E

F G H I J

GENERAL COVID-19 COMPLIANT
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16”w x 24”h $20.95

$15.95GOVERNMENT APPROVED
WINDOW / WALL DECALS
12”w x 18”h digital vinyl graphic.

2
Apply soap

WASH YOUR HANDS.

 1-833-784-4397  canada.ca/coronavirus

5
Dry hands well 

with paper towel

6
Turn off tap using 

paper towel

4
Rinse well

1
Wet hands with 

warm water

20

3
For at least 20 
seconds, make 
sure to wash:

palm and back
of each hand between fingers under nails thumbs

Attention Patients

If you have a t least one of the following symptoms: fever and/or 
new onset of cough or difficulty breathing 
OR
At least two of the following symptoms: 

•  chills    
•  fatigue  
•  headache   
•  sore throat   
•  runny nose  
•  stuffy or congest ed nose   
•  lost sense of taste or 

smell   

•  hoarse voice
•  difficulty swallowing  
•  digestive issues 

(nausea/vomiting, diarrhea, 
stomach pain), or  

•  for young children and 
infants : sluggishness or lack 
of appetite  

 
report immediately to triage or reception. 

The information in this document is current as of February 14, 2020 

©Queen’s Printer for Ontario, 2020

Coronavirus Disease 2019 (COVID-19)

How to self-monitor 
Follow the advice that you have receive d from your health care provider.  

If you have questions, or you start to feel worse, contact your health care 

provider, Telehealth (1-866-797-0000) or your public health unit. 

Monitor for symptoms for 14 days after exposure 

Fever Cough Difficulty breathing 

Avoid public spaces 
• Avoid crowded public spaces and places where you cannot easily separate yourself

from others if you become ill.

What to do if you develop these or any other symptoms? 
• Self-isolate immediately and contact your public health unit and your health care provider.
• To self-isolate you will need:

o Instructions on how to self-isolate
o Supply of procedure/surgical masks (enough for 14 days)
o Soap, water and/or alcohol-based hand sanitizer to clean your hands

• When you visit your health care provider, avoid using public transportation such as
subways, taxis and shared rides. If unavoidable, wear a mask and sit in the back seat.

Contact your public health unit: Learn about the virus

COVID-19 is a new virus. It spreads by respiratory 
droplets of an infected person to others with 
whom they have close contact such as people who 
live in the same household or provide care. 

You can also access up to date information on 
COVID-19 on the Ontario Ministry of Health’s 
website: ontario.ca/coronavirus 

Version 1.0 
April 22 , 2020  

Ministry  of  Health  

COVI D-19 Reference Document  for  Symptoms 

Version 1.0  – Apri l 22, 20 20 

This  document  outlines  the  symptoms  which  have  been most  commonly  associated  with COVID-19.  T his  information 

is current  as of  April 22 , 2020  and  may  be  updated  as  the  situation on COVID - 19 c ontinues  to evolve.  If there  is a 

discrepancy  between  this list and other  guidance,  this  list  should  be  considered  as the  most  up  to  date.  

Common  symptoms of  COVID-19 include:  

• Fever (temperature of 37.8 °C or greater)
• New or worsening cough
• Shortness of breath (dyspnea)

Other symptoms  of COVID -19 can include:

• Sore throat
• Runny nose or sneezing
• Nasal congestion
• Hoarse voice
• Difficulty swallowing
• New olfactory or taste disorder(s)
• Nausea/vomiting, diarrhea, abdominal pain

Other signs  of COVID-19 can include:  

• Clinical or radiological evidence of pneumonia

Atypical symptoms/signs of COVID -19 should be considered, particularly in children, older persons, 
and people living with a developmental disability.  Atypical symptoms can include:  

• Unexplained fatigue/malaise
• Delirium (acutely altered mental status and inattention)
• Falls
• Acute functional decline
• Exacerbation of chronic conditions
• Chills
• Headaches
• Croup

Atypical signs  can  include:  

• Unexplained tachycardia, including age specific tachycardia for children
• Decrease in blood pressure
• Unexplained hypoxia (even if mild i.e. O 2 sat <90%)
• Let hargy, difficulty feeding in infants (if no other diagnosis)

FOR MORE INFORMATION ON CORONAVIRUS:

WHAT IT IS
COVID-19 is an illness caused by a coronavirus.

Human coronaviruses are common and are typically 
associated with mild illnesses, similar to the common cold.

DIFFICULTY BREATHINGFEVER COUGH

SYMPTOMS
Symptoms may be very mild or more serious. They may 
take up to 14 days to appear after exposure to the virus. 

Coronaviruses are most commonly SPREAD from an 
infected person through:

respiratory droplets when you cough or 
sneeze

close personal contact, such as touching or 
shaking hands

touching something with the virus on it, then 
touching your eyes, nose or mouth before 
washing your hands

These viruses are not known to spread through ventilation 
systems or through water.

HOW IT IS SPREAD

1-833-784-4397 canada.ca/coronavirus phac.info.aspc@canada.ca

If you have SYMPTOMS of COVID-19 - fever, cough, or 

stay home to avoid spreading it to others 

if you live with others, stay in a separate 
room or keep a 2-metre distance

call ahead before you visit a health care pro-
fessional or call your local public health authority

tell them your symptoms and follow their 
instructions

if you need immediate medical attention, call 
911 and tell them your symptoms.

IF YOU HAVE SYMPTOMS

PREVENTION
The best way to prevent the spread of infections is to:

wash your hands often with soap and water for 
at least 20 seconds

avoid touching your eyes, nose or mouth, espe-
cially with unwashed hands

avoid close contact with people who
are sick

when coughing or sneezing:

cover your mouth and nose with your arm 
or tissues to reduce the spread of germs

immediately dispose of any tissues you 
have used into the garbage as soon as possi-
ble and wash your hands afterwards

clean and disinfect frequently touched objects 
and surfaces, such as toys, electronic devices and 
doorknobs.

stay home if you are sick to avoid spreading 
illness to others

ABOUT CORONAVIRUS
MANAGING MILD SYMPTOMS 
OF COVID-19

• Remove extra clothing and bedding.
• Drink lots of fluids, preferably water.
• Keep the room temperature around 20°C
• Rest and avoid physical e�ort.
• Acetaminophen (Tylenol®) is the preferred 

medication for reducing fever. 
• Alternatively, ibuprofen (Advil® or Motrin®) can 

be used. 
• Acetaminophen or ibuprofen can also help 

with headache, aches and pains, and sore 
throat. Carefully follow package instructions 
for dosing and note that children are dosed by 
weight, not age. 

Fever and dry cough are the most common symptoms of coronavirus disease and most 
people with mild symptoms will recover on their own. Fever and cough do not have to be 
treated and treating them will not shorten the illness, but there are some steps that may 
make you feel better while you recover.

• Try to avoid breathing in smoke, 
dust and pollution.

• Drink lots of fluids, preferably 
water. 

• Using a humidifier or taking a hot 
shower may be helpful.

• There is not a lot of proof that 
cough medicines work, and they 
should never be used in children 
under 6 years of age. 

• Pasteurized honey before bed may 
help calm a cough. Adults can 
take 1 tablespoon and children 
older than 1 year of age can have 
1/2 to 2 teaspoonfuls. Call your pharmacist if you 

have any questions about 
these medications.

FEVER
DRY 
COUGH

Seek medical care right away if your illness is worsening or you 
develop emergency warning signs. 

Emergency warning signs for COVID-19 include:
• Severe or increasing trouble breathing
• Chest pain
• Di�cult time waking up
• Confusion
• Loss of consciousness

If you develop symptoms and think you may have been 
exposed to COVID-19 (recent travel, contact with an infected 
person), contact your local public health authority.

PUBLIC HEALTH 
AUTHORITY

COVID-19: 
WHEN TO SEEK HELP

Most people will be able to manage mild symptoms of coronavirus 
disease at home without medical assistance. 

SEEK HELP IMMEDIATELY 
if you or a loved one with COVID-19 (suspected or confirmed) 
experience any of these symptoms:

BREATHING ISSUES
• Increasing trouble breathing
• Unable to catch a breath
• Pain on breathing
• Pressure in chest 
• Pain in chest 
• Blue lips, face or fingernails

ALERTNESS ISSUES
• Di�cult to wake up
• Confusion
• Loss of consciousness

Call 911 
if you are seriously ill and need immediate medical attention 
and inform the operator that you may have COVID-19.

COVID-19 is an illness caused by a coronavirus. Human coronaviruses are common and are typically associated 
with mild illnesses, similar to the common cold.

Symptoms of human coronaviruses may be very mild or more serious, such as:

Symptoms may take up to 14 days to appear after exposure to the virus.

Coronaviruses are most commonly spread from an infected person through:

respiratory droplets when you cough or sneeze

close personal contact, such as touching or shaking hands

These viruses are not known to spread through ventilation systems or through water.

The best way to prevent the spread of infections is to:

wash your hands often with soap and water for at least 20 seconds;

avoid touching your eyes, nose or mouth, especially with unwashed hands;

avoid close contact with people who are sick;

cough and sneeze into your sleeve and not your hands; and

stay home if you are sick to avoid spreading illness to others.

COUGHFEVER DIFFICULTY BREATHING

KNOW THE FACTS

For more information on coronavirus:
1-833-784-4397
canada.ca/coronavirus
phac.info.aspc@canada.ca

Attention Visitors 

If you have at least one of the following symptoms: fever and/or 
new onset of cough or difficulty breathing  
OR  
At least two of the following symptoms: 

• chills
• fatigue
• headache
• sore throat
• runny nose
• stuffy or congested nose
• lost sense of taste or

smell

• hoarse voice
• difficulty swallowing
• digestive issues

(nausea/vomiting, diarrhea,
stomach pain) , or

• for young children and
infants : sluggishness or lack
of appetite

please delay your visit AND  contact your health care provider, or
Telehealth Ontario (1-866 -797-0000 )  
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